Identifying health care needs of rural Ohio citizens: an evaluation of a two-stage methodology.
The purpose of this study was to determine the health care needs of rural Ohio from the perspectives of health care providers and consumers using a two-stage methodology. In stage one, 12 focus groups were conducted in six rural areas: six groups of consumers and six groups of health care providers. A total of 53 consumers and 53 health care providers participated in the sessions. The participants identified 124 health care issues. In stage two, a questionnaire was developed to determine the importance of all issues identified in the focus group sessions. The questionnaire was mailed to all focus group participants and also to individuals invited to participate in the focus groups who were unable to attend. Individuals were asked to rate the importance of each health care issue in their community on an 11-point scale (0=not important, 10=extremely important). A total of 207 (56.9%) usable questionnaires were returned. Mean (+S.D.) values were calculated for each health care issue, and the most important were (1) issues related to the financing and cost of health services and insurance, and (2) concerns associated with characteristics and behaviors of rural residents. The two-stage methodology provides a mechanism for identifying the concerns of providers and consumers and allows for these perspectives to be considered in the planning and development of strategies to address issues surrounding rural health care.